


Reason
 Number of 
complaints 
received

% of complaints 
received

 1. Customer Service 2860 26%

 2. Payment issues 1898 18%

 3. Meter installation/exchange
or meter not working 1725 16%

 4. Debt & Debt-related
Disconnections - 
prepayment related

927 9%

 5. Pricing 858 8%


