






StepChange Debt Charity
StepChange have more than 25 years’ experience in providing free, 
expert debt advice. No matter how large or small your debt problem 
is, they can help. They’ll look at your financial situation, give you expert 
advice and recommend solutions to suit your situation. They can also 
help you set up and support your chosen solution. Please visit  
www.stepchange.org for more information.

IncomeMax
IncomeMax help find millions of pounds of unclaimed benefits, grants 
and other financial help for customers every year. To request a referral 
or to find out more, contact us on 0333 103 9575.

MoneyHelper
MoneyHelper is here to help you with your money choices. It is available 
to everyone and is helping people to clear their debts, reduce spending 
and make the most of their income. They can explain what you need to 
do and how you can do it. MoneyHelper will put you in control with 
impartial guidance that’s backed by government and can recommend 
further, trusted support if you need it. For money help that’s on your 
side and free to use, visit www.moneyhelper.org.uk

Further Support

Energy Saving Advice
For energy efficiency advice, visit www.e.org/saving-energy  
or the Energy Saving Trust www.energysavingtrust.org.uk
 

Warm Home Discount
We are pleased to offer the Warm Home Discount.  
For more information, please visit our website  
www.e.org/support/warm-home-discount

Priority Services Register
Our Priority Services Register provides you with access  
to a range of helpful and accessible services at no extra 
cost to you. If you, or someone in your household is of 
pensionable age, are disabled, has a long term illness, rely 
on electrically powered medical or mobility equipment or 
have children under the age of 5, you will be eligible for our 
Priority Services Register. Please visit www.e.org for  
more information.


